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A Study on the Effect of Service Quality in Intellectual
Property Management Consulting on Intellectual Property
Performance Mediated by the Intellectual Property Activity

Sang-woon Baek, Wang-jin Yoo & Joong-Hwan Lee

Abstract ‘ ...........................................................................................................................

This study empirically analyzed the direct effects between
intellectual property management consulting services quality and
intellectual property performance, and the mediation effects of
intellectual property activity, targeting 298 venture enterprises which

received intellectual property management consulting services.

First, all variables of intellectual property management consulting
services quality affected the intellectual property performance. Second,
intellectual property activity mediated between intellectual property
management consulting services quality and intellectual property
performance. Third, intellectual property protection activity among
intellectual property activity enhanced the effects of intellectual
property performance in relation to intellectual property management

consulting services quality.

In conclusion, venture enterprises need to have arrangements for
intellectual property management consulting methodology and work
process to maximize the effects of intellectual property management
consulting services appropriate to them. In addition, they need to have
omnidirectional efforts for intellectual property activity in order to
establish more fundamental and more effective intellectual property

infrastructure and enhance capacity.
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